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Why we have a Research Policy
This Research Policy covers research relating to the museum collections.

Wycombe Museum supports research and recognises its value. Research adds to our
knowledge about the collections and consolidates their value as a learning resource for
both the present and future generations.

Research may be conducted by:



e Museum staff & volunteers conducting research for Museum purposes
e Museum staff & volunteers conducting research for external users / enquirers

e External researchers (academic, communities, schools, individuals or
organisations) conducting research for their own purposes

All research is likely to add to the understanding of the collections, but we may need to
make decisions about priorities and resources.

The purpose of this Research Policy is to provide a framework and guidance to manage

collections research including:
e internal research
e public enquiries

e external research requests (collections access)

Time spent on answering enquiries and providing access to collections and information
files has to be balanced with other demands on our small team.

Research by Staff and Volunteers (internal research)

Types of internal research

Museum-driven research relates to the museum’s projects, exhibitions, events and
activities and forms part of the day-to-day role of staff and volunteers. It includes

areas such as research to:
e add to knowledge about individual museum objects
e develop knowledge needed for exhibitions, displays, interpretation and labels
e develop informal or formal learning programmes
e develop knowledge for special events

e develop personal skills or knowledge that will improve an individual’s

contribution to service delivery
e create publications

e develop talks, lectures or conference presentations



Managing Internal Research

Internal research should be for a clearly defined purpose and proportionate to the
outcome. For example:

e Researchto develop a new talk should usually take no more than 1-2 days,
depending on the talk

e Exhibition research will depend on the scale and subject of the exhibition. The
research should be proportionate to the exhibition and prior knowledge of the
subject.

Public Enquiries Service

Purpose of the Enquiries Service

Wycombe Museum offers a public enquiry service where external researchers can
expect a level of information to be provided by staff.

Many enquiries received relate to the Chair Collection including the furniture archives,
or the identification of chairs owned by the enquirer, where specialist subject
knowledge is required. Enquiries also often relate to the Art Collection and to a lesser
extent the Social History Collections.

The Museum does not provide valuations and cannot recommend restorers or other
suppliers.

The enquiry service provides a personal interface between staff and the public. It
enables learning and provides an opportunity for the public to engage with the museum
and its collections more closely. It also provides an opportunity for the museum to
increase its body of knowledge and may sometimes result in significant new
acquisitions. Other results of enquiries can include partnerships with community
groups, filming at the museum, and paid-for licencing of museum images.

Visitors often ask questions during their visit. Front of House volunteers should direct
visitors to sources of information in the galleries and on the website, especially the
FAQs, which answer the most common enquiries (and/or printed versions of this
information). If the answer to a question is not covered and the visitor wishes to submit
an enquiry, written details should be taken and passed to the Curator. Alternatively, the
visitor can submit an enquiry by letter or by email addressed to The Curator at info
@wycombemuseum.org or to Wycombe Museum, Priory Ave, High Wycombe,
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HP136PX. These will be answered in turn with other enquiries received. It is not usually
possible for the Curator to come to the foyer and answer enquiries unless the visitor has
made a prior appointment with the Curator.

Managing Public Enquiries

Some enquiries have the potential to take large amounts of time. There is currently a
limit of 30 minutes per enquiry.

e Research to answer public enquiries should usually take no more than 30
minutes

Commercial requests for information will be charged at the Museum’s current rates,
available on request.

Community groups and partners are offered one hour of staff time for free on project
work. After that it will be charged for. We advise that potential partners include museum
staff time when applying for external funding. Up to date rates are available on request.

To improve the service and minimise staff time, recent and ongoing changes include
improvements to available information, and FAQs, e.g.:

e The Chair Galleries were upgraded in 2024 to include answers to common
questions, such as what initial stamps on chairs mean, and to include a paper
copy of the Furniture Factory List

e Onlineresources now include FAQs about the collection and the site, and a
small database of the chair collection

e Links to other sources of information, especially for areas not covered by
Wycombe Museum (for example, Family and Local History; Natural History,
Archaeology)

Collections Access Requests



Museums and archives hold collections in trust on behalf of society. Making these
collections available and accessible for research is a fundamental part of our service to
the public in support of lifelong learning and personal improvement. Where appropriate,
collections access appointments will be facilitated by a museum volunteer under the
supervision of the Curator.

Access to items on display

Items on display can be viewed by anyone during normal opening times. However,
requests to examine items more closely (whether on open display or in display cases)
will need to be requested in advance and supervised in the same way as accessing
stored collections.

To request access, researchers should email info@wycombemuseum.org to agree a
time with the Curator. We usually need at least two weeks’ notice ahead of a requested
date, and all requests are subject to staff availability.

One-off requests to view stored items

These will usually start as a more general collections enquiry, for example a request to
know what items we hold from a specific manufacturer. Research enquiries should be
addressed to info@wycombemuseum.org It is important for the enquirer to be as
specific as possible about what they are looking for, as it might not be possible to
access multiple boxes from the stores, or multiple items from across several boxes, due
to the time required to access and replace items. When the initial enquiry is submitted,
we will provide lists of what we have and may ask you to select a number of items you
wish to see. We will not usually be able to spend more than half an out searching our
databases and providing lists.

To request access, researchers should email info@wycombemuseum.org. We usually
need at least two weeks’ notice ahead of a requested date, and all requests are subject
to staff availability.

All collections access appointments must be agreed with the Curator in advance.

No bags or pens are allowed in proximity to collections, and any photography requires
permission.
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Objects will be assessed by the Curator before viewing, and any handling guidelines
must be observed. Fragile material might not be suitable for collections access. Access
will be supervised by the Curator or a Collections Volunteer.

Access to Reference Material, including Object History Files (OHFs),
Subject History Files and Library Reference Books

Prior appointments with the Curator are also required to access reference materials. On
occasion it might be necessary to redact information in the OHFs, e.g. donor contact
details.

Framework for Future Research

Overview of Collections and their Research Potential

The Museum’s Collections number over 22,000 items, which are held for public benefit.
In keeping with its mission and corporate aims, Wycombe Museum encourages the
responsible use of its collections for learning, teaching, and research.

Important collections which are known to be of interest to researchers include:

e The Chair Collection

e The Furniture Archives

e The Oral History Collection, especially the furniture related recordings

e The Art Collection, especially the oil paintings of the 18" Century and earlier

Priorities for Research

The Museum'’s priorities for research include:

e Furniture archives, including Birch, Bartlett and Glenister
e The Chair Collection



Current and Potential Partners

e Bucks New University
e The Regional Furniture Society
e The Parker Knoll Collection / London Met University

Proposals for Research Projects

For ongoing research, e.g. where:

e The researcher will work on collections unsupervised
e The researcher will return for two or more visits
e Theresearchis part of a formal course of study

A preliminary research proposal form is likely to be needed. This is provided in Appendix
1.

All researchers are required to feed back their research outcomes and findings to
Wycombe Museum where appropriate. We are committed to enabling research
wherever possible, however issues to be considered before agreeing to a research
proposal are:

e support time needed from staff
e physical accessibility of the collections requested
e resources and/or facilities required for research

e the need for training in use of systems, equipment or ICT to enable users to pursue
their research

e security issues in relation to collections and their use

The Museum Director together with the Curator will make decisions about research
requests at this stage. In the case of overlap with museum priorities a collaborative
approach will be offered. Decisions to approve or refuse research requests will normally
be made within ten working days from the receipt of a formal written or e-mailed
request.






Appendix 1

Wycombe Museum Research Proposal Form

Proposer’s name & organisation:

Project Title:

Research Aims for the Project:

Brief Description of the Project:

Proposed Start and Finish dates for the research:

Which collection items would you like access to?

Estimated required time accessing the collections: hours/days

What will the research outcomes be? (exhibition, publication, display etc):

Names and links to any associated projects/ work programmes:

Names and affiliations of any collaborators/ partners:

Is it likely that the research will involve (delete as appropriate and give further details):

Photography or video of objects Yes /No

Collection items leaving the museum Yes /No



